
How to schedule an appointment in Starfish and schedule a reminder 

1. Go to MyJCC and log in to Starfish. Your login will be the same as you use for Blackboard. 

 

2. Open the navigation menu and choose My Success Network. 

 

 

 

 

 



3. Find your instructor or advisor in Your Connections. If you don’t see the person you are looking for, 

search for their name in top search bar. 

 

4. Click on the three dots to the right of the person’s name and select schedule. 

 

5. Choose what you’d like to meet with this person about and click continue. 

 

 



6. Choose an available day and time. Click continue.  

Note: You will see all available times for the dates selected on the calendar. If you do not see anything 

or need a meeting date outside of that timeframe, click on your desired date on the calendar on the left 

side of the screen. 

 

7. Review all of the information prior to confirming the appointment. 

Need a longer appointment than the minimum length designated? Choose change duration! 

 

 

 

 

 

 



Select the length of time and click save. 

 

Want to link your appointment with the course you are taking? Choose add a course! 

 

Select your course and click save. 

 

 

 

 

 

 

 



Want to give them a little more information about the meeting you’re scheduling? Add it here too! 

 

8. Confirm the appointment. 

 

 

 

 

 

 

 

 

 



Do you want a reminder prior to your appointment? You can set up that preference in your profile.  

Open the navigation menu. Click on your name then profile. 

 

Adjust your reminder preferences how you’d like to make sure you don’t miss any scheduled 

appointments and click submit. 

 


